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Application for Certification
This contract and application is required under the international, European and British accreditation schemes and certification schemes that CATG must meet as a certification and notified body for INAB and FSC as you maybe be using their logos and making claims for their certification.
The certification offered by CATG Certification Limited will only apply to the company/business below only. Additional companies will require separate certification.
	Business name
	

	Business address
	

	Contact person
	

	Contact telephone number
	

	Contact e mail address
	

	Company website
	

	Annual turnover of company (FSC only)
	N/A

	Number of sites
	One

	Number of sites requiring certification
	One

	Number of employed staff at the above sites
	

	Number of regular subcontractors/outsourcing arrangements
	None

	Name of consultancy used (if any)
	None

	Products or services
	Trussed rafters and metal-web joists

	Scope of certification
	The design, manufacture, storage and sales of trussed rafters and metal-web joists

	Exclusions
	None


 Certification required (please  ( ):

	Certification Scheme 
	(

	Metal web joists ETA 
	X


Certification Contract and Agreement
After the date of this agreement, CATG has agreed to:
1. Audit the Client’s scheme and to determine whether the Client complies with the relevant scheme 
    standards. While every action is taken to ensure fair and accurate audits and examination

    decisions, any audit is based on sampling the Client’s scheme and therefore is not a guarantee of 

    100% conformity. CATG cannot be held legally responsible for breakdown in the Client’s   

    certification systems, product failures, legal claims, product liability and any claims made your        

    customers. Audits are carried out every 6 months or 12 months depending on the scheme. 

    CATG reserves the right to carry out short-notice audits and increased audits due to the number of 

    Non-conformities raised, customer complaints and requests from INAB, NEPCon and FSC.
2. Keep the Client informed of any changes to their scheme/s, standards, changes to certification, 

    changes to fees and audit schedules.
3. Provide the Client with an open, frank and first-class audit service, clear audit plans, clear audit 
    reports, clear findings, current certificates and clear fixed costs.
4. Suspend or withdraw its certification with immediate effect if, in the opinion of CATG, INAB, NEPCon   

    and FSC the Client is not in compliance with the conditions specified for the  

    maintenance of their certification. We must retain the right to make such action public but will 

    inform the Client first.
5. Respect the confidential nature of the information held on the Client or complaints made by others.
6. Not disclose the information gathered during our audits or from others to any party except for, INAB, 

    NEPCon and FSC audits to CATG. For certification ETAs issued by other notified bodies we may 
    have to disclose your details to them. We will always ask the Client first.
7. Act responsibly and conduct business in a proprietary manner.

8. Use trained and experienced auditors. These maybe employed by CATG Certification or     

    Subcontractors. You can refuse an auditor.
9. Maintain a directory of certified Clients with FSC. INAB, NEPCon and FSC will also establish a 
    database of CATG’s certified Clients. 
10. CATG will respond quickly to any complaints about its services from the Client. CATG’s appeal and

    complaints procedures are outlined on our website.
After the date of this agreement, the Client has agreed to:
11.  Meet the full requirement of the certification scheme and scope and not misrepresent CATG, INAB, NEPCon and FSC (as applicable).   This may result in CATG requiring the Client to make changes to their certification within the period of validity.
12. Maintain accurate records of all material inputs, complaints, non-conformities, processing, quality 

      controls and outputs relating to a certified product and/or service and allow CATG full access to 
      these. For complaints and non-conformities fully investigate them and keep accurate records of all 

      actions, outcomes and reviews. This applies to all sites with certification and those in future you 

      may add,
13. Comply fully with any conditions, non-conformities, changes to the scheme certification and 

recommendations set by CATG for the issue or maintenance of their certification and respond quickly to all complaints.
14. When certified by CATG to allow CATG to assess staff, check, before use, all intended use of 
      labels, stamp marks, trademarks and logos and to comply with the conditions specified by the 

      certification scheme/s. This includes Client websites, Client documents, CATG’s name and notified              

      number, INAB, NEPCon and FSC logos. Not misuse any trademarks, logos, certificates and    

      certification claims. Recognise that all logos, trademarks, certificates, CATG documents and 

      stamp marks remain the property of CATG, INAB, NEPCon and FSC.
15. Make no misleading claim of conformity (or near conformity) with scheme requirements until and      

      unless a certificate is awarded and that the certificate scope, when sent to others by the Client is 
      a full copy.
16. Allow access to the site/s of remotely and undergo grader assessment, surveillance and re-
      certification as determined by CATG, INAB, NEPCon and FSC. This may include spot audits and the 
      use of observers and technical experts and provide guides when at your premises. Where sites are 
      added or removed from the scheme inform CATG beforehand.
17. Immediately cease to make any use of any scheme trademarks, CATG’s name and notified           

      number, initials, CE mark, INAB, NEPCon and FSC logos, or to sell any products that the Client has 
      previously labelled or marked or to make any claims that imply that they still comply with the 
      requirements for certification on suspension, withdrawal or cancellation of their certificate.

18. Remove all products and uses of the scheme’s name, CATG’s name and notified number, CE     

      marks, logo, certification mark or trademarks from its products, documents, advertising or 
      marketing materials at its own expense, when asked by CATG, INAB, NEPCon and FSC. 
19. Return all certificates to CATG, INAB, NEPCon and FSC on request.
20. Discontinue its use of all advertising materials that contains any reference to being certified 
      and return any certification documents to CATG upon reduction in scope, suspension, withdrawal 
      or cancellation of certification within 5 days. This applies to reduced scopes or scopes outside 
      certification.
21. Endeavour to ensure that no scheme certificate and CATG certificate, or report, nor 

      any part there of, is used in a misleading manner and only supply full copies of the certificate to 

      others.
22. Not use its certification in such a manner as to bring CATG, INAB, NEPCon and FSC into 
      disrepute and not make any statement regarding its product certification which CATG may 
      consider misleading or unauthorised.

23. Pay in full all invoices relative to certification services to CATG, within 30 days.
24. Notify CATG without delay of any matters that may affect the capability of the Client’s             

      management system to fulfil its requirements of the certification scheme. This includes, for   

      example:

      Legal, commercial, organisational status and ownership
      Changes to key staff and/or graders
      Changes to the products or ETA licence

      Key staff/graders are not capable of fulfilling certification requirements
      Organisation and management (e, g, key managerial, decision making or technical staff)
      Modifications to the product or the production method
      Contact address and sites

      Scope of operations under the scheme

      Major changes to the management systems and processes
      Addition and removal of any sites with certification
25. Allow CATG to show your files and documents when requested by INAB, NEPCon and FSC and/or 
      for CATG’s auditing purposes. CATG is audited by INAB, NEPCon and FSC and 
      others to ensure we meet our accreditation.
26. This agreement shall be governed by Irish law in every particular including information and 
      interpretation and shall be deemed to have been made in Ireland and the parties agree to 
      submit to the non-exclusive jurisdiction of the Irish courts.
On behalf of CATG Certification Ltd:
I confirm the above details are correct and agree to comply with the requirements for the Client’s certification.
	SIGNED BY
	GLENN SHARPLES

	JOB TITLE
	Director CATG Certification Limited

	DATE
	1 January 2021

	SIGNATURE
	Glenn Sharples 


On behalf of the client:
I have read the certification scheme standard’s, this contract and agree to abide by them and meet any variations made by the certification scheme/s standards and those required by CATG, INAB, FSC and NEPCon (when applicable).
	SIGNED BY
	

	JOB TITLE
	

	DATE
	

	SIGNATURE
	


CATG Certification Ltd., The Crescent Building, Northwood Business Park, Santry, Dublin 9, Ireland, D09 C6X8: sales@catg.ie
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